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Item 8.01 Other Events.

On April 20, 2023, Everbridge (the "Company") was notified of the termination of its contract with the Florida Division of Emergency Management 
(FDEM) one year early, effective June 30, 2023.  The annual value of the contract amounts to $3.5 million.
 
Following the identification of procedural human error related to a planned emergency test notification to residents across Florida, the Company issued the 
following public response:
 
“We have a long history of supporting the State of Florida and the Florida Division of Emergency Management (FDEM) dating back to 2016. Our system is 
used by cities, states, and entire countries around the world. We provide powerful technology that is used for good, and to save lives. We identified an 
unfortunate procedural human error in this monthly test that we are investigating. As mentioned by FDEM, we too regret the inconvenience this test caused 
the residents of Florida earlier this morning. We are committed to the State of Florida and to FDEM as a partner, as we are with all of our customers, to 
continue to improve and ensure best practices are applied.”
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