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Everbridge Unveils Critical Event Management (CEM) for the Internet of Things (IoT) Supported by
Two Technology Acquisitions

March 9, 2020

New loT capabilities automate process of mitigating a wide variety of critical events such as coronavirus (COVID-19) to protect people, operations and
supply chain

BURLINGTON, Mass.--(BUSINESS WIRE)-- Everbridge, Inc. (NASDAQ: EVBG), the global leader in critical event management (CEM), today
announced that the company has unveiled new CEM capabilities across the Internet of Things (IoT) for corporate, government and healthcare
organizations to protect their people, assets, operations, supply chain and brand from critical events such as coronavirus (COVID-19). Everbridge’s
industry leading CEM platform will feature a new IoT extension module that will also leverage the intellectual property from recent technology
acquisitions of Connexjent and CNL_Software. As a result, organizations will be able to gather a broader range of situational intelligence and automate
targeted responses throughout their entire safety, security, and operational continuum — from across a global footprint to within campuses and
facilities.

This press release features multimedia. View the full release here: https://www.businesswire.com/news/home/20200309005448/en/

With the number of 10T devices expected to
approach 75 billion by 2025, the Everbridge
CEM platform enables organizations to
utilize vast amounts of electronic data,
including loT sensors, to digitally transform
how they manage the safety and security of
their employees, customers, patients, first
responders, residents, and visitors, as well
as the resiliency of their operations and
supply chain. CEM for loT extends the
number of use cases for the Everbridge
platform within the broader critical event
management market, complementing the
company’s existing offerings for supply
chain and wearable devices.

Companies, governments and healthcare
organizations utilize CEM to mitigate risks
from coronavirus with several million
COVID-19 related communications
deployed by Everbridge in recent weeks.
The expansion of CEM for loT enhances
coronavirus-related use cases to better
protect people, operations, supply chain
and brand. For example, the Everbridge

Everbridge Unveils Critical Event Management (CEM) for the Internet of Things (IoT) Supported by ecosystem supports over 1,500 healthcare

Two Technology Acquisitions (Photo: Business Wire) entities including the top pharmaceutical,
biomedical and medical device and

manufacturing companies, as well as the
largest healthcare systems (overseeing more than 25 percent of all hospital beds in the U.S.), managed care organizations, pharmacies, and
statewide health alert networks (HANS), including the Centers for Disease Control and Prevention (CDC) and the National Institutes of Health (NIH).
CEM for loT improves the ability to coordinate first responders and other critical healthcare resources such as intensive care unit (ICU) beds,
respirators, expert medical staff, etc., based on real-time data on the broader impact of COVID-19.

Everbridge’s 10T initiative employs the same CEM framework currently being used by industry leaders from aircraft manufacturing, financial services,
entertainment & media, high tech, healthcare, hospitality, retail, pharmaceuticals, the federal government, and other sectors. The Everbridge CEM
framework includes aggregating tens of thousands of data sources to identify threats; determining the relevance of a threat to an organization’s
people, facilities, assets, supply chain and reputation based on their dynamic locations; automatically initiating and orchestrating an enterprise-wide
response plan using the organization’s policies and procedures and monitoring execution of that plan; while analyzing cycle times and results to
identify bottlenecks and improve future performance.

The acquisitions of Connexient and CNL Software augment the 10T capabilities of the Everbridge CEM Platform bringing the total number of out-of-
the-box integrations to over 225. Integrations include numerous healthcare systems, indoor positioning, digital wayfinding, building management,
access control, intruder detection, video management, and many more. Everbridge solutions secure major events, cities, states, military installations,
government buildings, universities, airports, corporate campuses, and healthcare facilities, providing instrumental functionality to Safe City and Smart
Building use cases across multiple critical events including coronavirus.


https://cts.businesswire.com/ct/CT?id=smartlink&url=https%3A%2F%2Fwww.everbridge.com%2F&esheet=52186047&newsitemid=20200309005448&lan=en-US&anchor=Everbridge&index=1&md5=9889b7293c230442d77e63a9e01016c4
https://cts.businesswire.com/ct/CT?id=smartlink&url=https%3A%2F%2Fwww.everbridge.com%2Fplatform%2Fcritical-event-management%2F&esheet=52186047&newsitemid=20200309005448&lan=en-US&anchor=critical+event+management&index=2&md5=63c75f5b4e53aa53f86776faf4e4a9af
https://cts.businesswire.com/ct/CT?id=smartlink&url=https%3A%2F%2Fwww.everbridge.com%2Fplatform%2Fcritical-event-management%2F&esheet=52186047&newsitemid=20200309005448&lan=en-US&anchor=CEM&index=3&md5=bffebf7ba8b6dae1b5f65fce5b983e0b
https://cts.businesswire.com/ct/CT?id=smartlink&url=https%3A%2F%2Fwww.everbridge.com%2Fnewsroom%2Farticle%2Feverbridge-announces-new-countrywide-population-alerting-successes%2F&esheet=52186047&newsitemid=20200309005448&lan=en-US&anchor=government&index=4&md5=c80713c8127a2bf1e1324d3d8d0faaba
https://cts.businesswire.com/ct/CT?id=smartlink&url=https%3A%2F%2Fwww.everbridge.com%2Findustries%2Fhealthcare%2F&esheet=52186047&newsitemid=20200309005448&lan=en-US&anchor=healthcare&index=5&md5=83d58fed01a71a3a8c77c852ca7fdf05
https://cts.businesswire.com/ct/CT?id=smartlink&url=https%3A%2F%2Fwww.everbridge.com%2Fnewsroom%2Farticle%2Fgoldman-sachs-selects-everbridge-cem-suite%2F&esheet=52186047&newsitemid=20200309005448&lan=en-US&anchor=industry+leading&index=6&md5=5f8125f5049df4bedd51b1acad68dbfc
https://cts.businesswire.com/ct/CT?id=smartlink&url=https%3A%2F%2Fwww.connexient.com%2F&esheet=52186047&newsitemid=20200309005448&lan=en-US&anchor=Connexient&index=7&md5=475c632480972dbb4dc01122588f3aa9
https://cts.businesswire.com/ct/CT?id=smartlink&url=https%3A%2F%2Fwww.cnlsoftware.com%2F&esheet=52186047&newsitemid=20200309005448&lan=en-US&anchor=CNL+Software&index=8&md5=e1107b37bd738c6b58234201e9c51cc2
https://www.businesswire.com/news/home/20200309005448/en/
https://cts.businesswire.com/ct/CT?id=smartlink&url=https%3A%2F%2Fwww.cisco.com%2Fc%2Fen%2Fus%2Fsolutions%2Finternet-of-things%2Ffuture-of-iot.html&esheet=52186047&newsitemid=20200309005448&lan=en-US&anchor=75+billion+by+2025&index=9&md5=6432fedcfedf8f3b9acbb524d7f98b70
https://cts.businesswire.com/ct/CT?id=smartlink&url=https%3A%2F%2Fwww.everbridge.com%2Fnewsroom%2Farticle%2Feverbridge-launches-critical-event-management-for-supply-chain-at-gsx-2019%2F&esheet=52186047&newsitemid=20200309005448&lan=en-US&anchor=supply+chain&index=10&md5=882b0a15544ec10372c850c537aa4155
https://cts.businesswire.com/ct/CT?id=smartlink&url=https%3A%2F%2Fwww.everbridge.com%2Fnewsroom%2Farticle%2Friskband%2F&esheet=52186047&newsitemid=20200309005448&lan=en-US&anchor=wearable+devices&index=11&md5=ffc43596a24d5330217a77225a8e746c
https://cts.businesswire.com/ct/CT?id=smartlink&url=https%3A%2F%2Fwww.everbridge.com%2Fplatform%2Fcritical-event-management%2F&esheet=52186047&newsitemid=20200309005448&lan=en-US&anchor=The+Everbridge+CEM+framework&index=12&md5=14dd13e766b2d8d08306953be45e7d58
https://cts.businesswire.com/ct/CT?id=smartlink&url=https%3A%2F%2Fwww.everbridge.com%2Fnewsroom%2Farticle%2Feverbridge-acquires-nc4%2F&esheet=52186047&newsitemid=20200309005448&lan=en-US&anchor=tens+of+thousands+of+data+sources&index=13&md5=44a20cd6898f1addcbb35ee911c7fb15
https://cts.businesswire.com/ct/CT?id=smartlink&url=https%3A%2F%2Fwww.everbridge.com%2Fnewsroom%2Farticle%2Fcity-of-miami-deploys-everbridge-to-keep-locals-and-visitors-safe-during-this-sundays-big-game%2F&esheet=52186047&newsitemid=20200309005448&lan=en-US&anchor=events&index=14&md5=ed761cd757eb61e4086542394855169c
https://cts.businesswire.com/ct/CT?id=smartlink&url=https%3A%2F%2Fwww.everbridge.com%2Fnewsroom%2Farticle%2Fcity-of-los-angeles-deploys-everbridge-to-enhance-notifyla-emergency-alert-program%2F&esheet=52186047&newsitemid=20200309005448&lan=en-US&anchor=cities&index=15&md5=9b3b34e0068971d6e888715ea5ed73d9
https://cts.businesswire.com/ct/CT?id=smartlink&url=https%3A%2F%2Fwww.everbridge.com%2Fnewsroom%2Farticle%2Feverbridge-selected-to-power-californias-public-alert-warning-system%2F&esheet=52186047&newsitemid=20200309005448&lan=en-US&anchor=states&index=16&md5=050fbf3febf940842780676d14ba5938
https://cts.businesswire.com/ct/CT?id=smartlink&url=https%3A%2F%2Fwww.everbridge.com%2Fnewsroom%2Farticle%2Fjarviss-powered-by-everbridge-is-now-the-u-s-armys-enduring-enterprise-system-for-threat-visibility%2F&esheet=52186047&newsitemid=20200309005448&lan=en-US&anchor=military+installations&index=17&md5=4a41b147d3aa1204d3bbc9b26a174392
https://cts.businesswire.com/ct/CT?id=smartlink&url=https%3A%2F%2Fwww.everbridge.com%2Fnewsroom%2Farticle%2Ftulane-university-selects-everbridge-as-part-of-proactive-campus-safety-initiative%2F&esheet=52186047&newsitemid=20200309005448&lan=en-US&anchor=universities&index=18&md5=d376edf28b05529608d5bf51d558ddea
https://cts.businesswire.com/ct/CT?id=smartlink&url=https%3A%2F%2Fwww.everbridge.com%2Fnewsroom%2Farticle%2Fedinburgh-airport-deploys-everbridges-critical-event-management-platform%2F&esheet=52186047&newsitemid=20200309005448&lan=en-US&anchor=airports&index=19&md5=38e398498267f2894f1f7f05c382fe1c
https://cts.businesswire.com/ct/CT?id=smartlink&url=https%3A%2F%2Fwww.everbridge.com%2Fcustomers%2Fsuccess-center%2Fresource%2Fcustomer-perspective-dhr-health%2F&esheet=52186047&newsitemid=20200309005448&lan=en-US&anchor=healthcare+facilities&index=20&md5=0ed8e7299466e8be945a0b9f0d4c7c5b

“The CEM platform monitors threat data streams continuously, alerts stakeholders when there is a relevant issue, and automatically orchestrates a
coordinated response—it is always on,” said Imad Mouline CTO of Everbridge.

Everbridge has experience with early implementations of Safe City and Smart Building programs in both the public safety and corporate space.
According to IHS Markit, the global Safe City market will reach $35.8 billion in 2024. Brand Essence Market Research forecasts the overall Smart
Building market will grow to $59 billion in 2025. The utilization of a network of connected devices, or 10T, will make up a portion of both markets.

About Everbridge

Everbridge, Inc. (NASDAQ: EVBG) is a global software company that provides enterprise software applications that automate and accelerate
organizations’ operational response to critical events in order to keep people safe and businesses running. During public safety threats such as active
shooter situations, terrorist attacks or severe weather conditions, as well as critical business events including IT outages, cyber-attacks or other
incidents such as product recalls or supply-chain interruptions, over 5,000 global customers rely on the company’s Critical Event Management
Platform to quickly and reliably aggregate and assess threat data, locate people at risk and responders able to assist, automate the execution of
pre-defined communications processes through the secure delivery to over 100 different communication devices, and track progress on executing
response plans. The company'’s platform sent over 3.5 billion messages in 2019 and offers the ability to reach over 500 million people in more than
200 countries and territories, including the entire mobile populations on a country-wide scale in Australia, Greece, Iceland, the Netherlands, Peru,
Singapore, Sweden, and a number of the largest states in India. The company’s critical communications and enterprise safety applications include
Mass Notification, Incident Management, Safety Connection™, IT Alerting, Visual Command Center®, Public Warning, Crisis Management,
Community Engagement™ and Secure Messaging. Everbridge serves 8 of the 10 largestJ.S. cities, 9 of the 10 largest U.S.-based investment banks,
47 of the 50 busiest North American airports, 9 of the 10 largest global consulting firms, 7 of the 10 largest global auto makers, all 4 of the largest
global accounting firms, 9 of the 10 largest U.S.-based health care providers, and 6 of the 10 largest technology companies in the world. Everbridge is
based in Boston and Los Angeles with additional offices in Lansing, San Francisco, Abu Dhabi, Beijing, Bangalore, Kolkata, London, Munich, New
York, Oslo, Singapore, Stockholm and Tilburg. For more information, visit www.everbridge.com, read the company blog, and follow on LinkedIn,
Twitter, and Eacebook.

Cautionary Language Concerning Forward-Looking Statements

This press release contains “forward-looking statements” within the meaning of the “safe harbor” provisions of the Private Securities Litigation Reform
Act of 1995, including but not limited to, statements regarding the anticipated opportunity and trends for growth in our critical communications and
enterprise safety applications and our overall business, our market opportunity, our expectations regarding sales of our products, our goal to maintain
market leadership and extend the markets in which we compete for customers, and anticipated impact on financial results. These forward-looking
statements are made as of the date of this press release and were based on current expectations, estimates, forecasts and projections as well as the
beliefs and assumptions of management. Words such as “expect,” “anticipate,” “should,” “believe,” “target,” “project,” “goals,” “estimate,” “potential,”

“predict,” “may,” “will,” “could,” “intend,” variations of these terms or the negative of these terms and similar expressions are intended to identify these
forward-looking statements. Forward-looking statements are subject to a number of risks and uncertainties, many of which involve factors or
circumstances that are beyond our control. Our actual results could differ materially from those stated or implied in forward-looking statements due to a
number of factors, including but not limited to: the ability of our products and services to perform as intended and meet our customers’ expectations;
our ability to successfully integrate businesses and assets that we may acquire; our ability to attract new customers and retain and increase sales to
existing customers; our ability to increase sales of our Mass Notification application and/or ability to increase sales of our other applications;
developments in the market for targeted and contextually relevant critical communications or the associated regulatory environment; our estimates of
market opportunity and forecasts of market growth may prove to be inaccurate; we have not been profitable on a consistent basis historically and may
not achieve or maintain profitability in the future; the lengthy and unpredictable sales cycles for new customers; nature of our business exposes us to
inherent liability risks; our ability to attract, integrate and retain qualified personnel; our ability to maintain successful relationships with our channel
partners and technology partners; our ability to manage our growth effectively; our ability to respond to competitive pressures; potential liability related
to privacy and security of personally identifiable information; our ability to protect our intellectual property rights, and the other risks detailed in our risk
factors discussed in filings with the U.S. Securities and Exchange Commission (“SEC"), including but not limited to our Annual Report on Form 10-K
for the year ended December 31, 2019 filed with the SEC on February 28, 2020. The forward-looking statements included in this press release
represent our views as of the date of this press release. We undertake no intention or obligation to update or revise any forward-looking statements,
whether as a result of new information, future events or otherwise. These forward-looking statements should not be relied upon as representing our
views as of any date subsequent to the date of this press release.

" u, " " " ”u ”u "

All Everbridge products are trademarks of Everbridge, Inc. in the USA and other countries. All other product or company hames mentioned are the
property of their respective owners.
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