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Regional Canadian healthcare provider joins growing number of organizations who rely on Everbridge to deploy the most advanced indoor navigation
system, helping patients and visitors navigate the health centre

BURLINGTON, Mass.--(BUSINESS WIRE)--Jun. 2, 2021-- Everbridge, Inc. (NASDAQ: EVBG), the global leader in critical event management (CEM),
today announced that Royal Victoria Regional Health Centre (RVH) in Ontario launched Everbridge’s Digital Wayfinding navigation solution to help
improve the patient and visitor experience. Digital Wayfinding features turn-by-turn indoor navigation and positioning for real-time, step-by-step
directions as well as ‘Where am I?’ location points within the building.

This press release features multimedia. View the full release here: https://www.businesswire.com/news/home/20210602005408/en/

“Since the COVID-19 pandemic, navigating
within RVH has changed dramatically due
to the closure of some entrances, the
absence of our beloved volunteers to assist
with directions and changes to department
locations,” said Nancy Savage, executive
vice president, Patient & Family
Experience, regional vice president,
Cancer Care Ontario and Chief Nursing
Executive. “We know this can be a stressful
experience, so one of the ways we are
addressing this is by introducing the RVH
Maps app, powered by Everbridge, to
make finding your way around the health
centre easier.”

The RVH Maps app provides a
step-by-step navigation tool that helps
direct patients and visitors to any RVH
location, including off-site locations. The
app provides a directory of RVH
departments, treatment clinics, programs
and services along with detailed directions
of how to get to a destination. Upon
launching the RVH Maps app from home,

the app will navigate users to RVH using Google Maps, then will display a 3-D map of RVH with written and voice prompt directions that follows the
user, even rerouting them if they go off course. The tool is available in mobile app stores (Apple and Google Play) by searching and downloading ‘RVH
Maps’  or by visiting RVH Maps on the web.

“Royal Victoria Regional Health Centre joins a growing number of forward-thinking healthcare organizations that rely on Everbridge to help increase
patient satisfaction and safety,” said Eric Chetwynd, GM of Healthcare Solutions at Everbridge. “One measure of that satisfaction includes a visitor’s
positive experience on a medical campus or at the doctor’s office. Everbridge’s intuitive ‘blue dot’ indoor navigation helps patients more confidently
make their way around a hospital setting, allowing them to better focus on what matters most – their health and well-being.”

In addition to RVH, Everbridge supports over 1,500 healthcare entities including nine of the ten largest healthcare providers in the U.S., the top
pharmaceutical, biomedical and medical device and manufacturing companies, as well as the largest managed care organizations, pharmacies, and
statewide health alert networks (HANs), including the Centers for Disease Control and Prevention (CDC) and the National Institutes of Health (NIH).

Among many hospitals, schools, public transportation, and private enterprise customers, Everbridge’s additional clients in Canada leveraging critical
event management solutions include the cities of Vancouver, Halifax, London, Saskatoon, and Regina, and the provinces of Nova Scotia and
Saskatchewan, including the Union of Nova Scotia Mi'kmaq (UNSM) indigenous peoples of Canada.

About RVH

RVH located in Barrie, Ontario, provides safe, high-quality care for residents across a large geographical region including Simcoe County and the
District of Muskoka. The area is home to more than 450,000 residents, with almost half of RVH’s patients living outside the City of Barrie. As the
largest health centre in North Simcoe Muskoka, RVH provides highly specialized services, procedures and technology not found anywhere else in the
region. This includes the only Interventional Radiology suites for minimally invasive surgeries, a fully-automated laboratory, Mental Health, Cardiac
Care Unit, as well as dedicated trauma rooms in the large Emergency department. To further enhance care to a growing number of kidney patients in
Simcoe County and Muskoka, the Ontario Renal Network (ORN) has designated RVH as a regional Renal Program ensuring patients from the Barrie
and Alliston areas can receive their kidney care closer to their home. Visit RVH’s website for more information .
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About Everbridge

Everbridge, Inc. (NASDAQ: EVBG) is a global software company that provides enterprise software applications that automate and accelerate
organizations’ operational response to critical events in order to Keep People Safe and Organizations Running™. During public safety threats such as
active shooter situations, terrorist attacks or severe weather conditions, as well as critical business events including IT outages, cyber-attacks or other
incidents such as product recalls or supply-chain interruptions, over 5,700 global customers rely on the Company’s Critical Event Management
Platform to quickly and reliably aggregate and assess threat data, locate people at risk and responders able to assist, automate the execution of
pre-defined communications processes through the secure delivery to over 100 different communication modalities, and track progress on executing
response plans. Everbridge serves 8 of the 10 largest U.S. cities, 9 of the 10 largest U.S.-based investment banks, 47 of the 50 busiest North
American airports, 9 of the 10 largest global consulting firms, 8 of the 10 largest global automakers, 9 of the 10 largest U.S.-based health care
providers, and 7 of the 10 largest technology companies in the world. Everbridge is based in Boston with additional offices in 20 cities around the
globe. For more information visit www.everbridge.com.

Cautionary Language Concerning Forward-Looking Statements

This press release contains “forward-looking statements” within the meaning of the “safe harbor” provisions of the Private Securities Litigation Reform
Act of 1995, including but not limited to, statements regarding the anticipated opportunity and trends for growth in our critical communications and
enterprise safety applications and our overall business, our market opportunity, our expectations regarding sales of our products, our goal to maintain
market leadership and extend the markets in which we compete for customers, and anticipated impact on financial results. These forward-looking
statements are made as of the date of this press release and were based on current expectations, estimates, forecasts and projections as well as the
beliefs and assumptions of management. Words such as “expect,” “anticipate,” “should,” “believe,” “target,” “project,” “goals,” “estimate,” “potential,”
“predict,” “may,” “will,” “could,” “intend,” variations of these terms or the negative of these terms and similar expressions are intended to identify these
forward-looking statements. Forward-looking statements are subject to a number of risks and uncertainties, many of which involve factors or
circumstances that are beyond our control. Our actual results could differ materially from those stated or implied in forward-looking statements due to a
number of factors, including but not limited to: the ability of our products and services to perform as intended and meet our customers’ expectations;
our ability to successfully integrate businesses and assets that we may acquire; our ability to attract new customers and retain and increase sales to
existing customers; our ability to increase sales of our Mass Notification application and/or ability to increase sales of our other applications;
developments in the market for targeted and contextually relevant critical communications or the associated regulatory environment; our estimates of
market opportunity and forecasts of market growth may prove to be inaccurate; we have not been profitable on a consistent basis historically and may
not achieve or maintain profitability in the future; the lengthy and unpredictable sales cycles for new customers; nature of our business exposes us to
inherent liability risks; our ability to attract, integrate and retain qualified personnel; our ability to maintain successful relationships with our channel
partners and technology partners; our ability to manage our growth effectively; our ability to respond to competitive pressures; potential liability related
to privacy and security of personally identifiable information; our ability to protect our intellectual property rights, and the other risks detailed in our risk
factors discussed in filings with the U.S. Securities and Exchange Commission (“SEC”), including but not limited to our Annual Report on Form 10-K
for the year ended December 31, 2020 filed with the SEC on February 26, 2021. The forward-looking statements included in this press release
represent our views as of the date of this press release. We undertake no intention or obligation to update or revise any forward-looking statements,
whether as a result of new information, future events or otherwise. These forward-looking statements should not be relied upon as representing our
views as of any date subsequent to the date of this press release.

All Everbridge products are trademarks of Everbridge, Inc. in the USA and other countries. All other product or company names mentioned are the
property of their respective owners.

View source version on businesswire.com: https://www.businesswire.com/news/home/20210602005408/en/

Everbridge:
Jeff Young
Media Relations
jeff.young@everbridge.com
781-859-4116

Joshua Young
Investor Relations
joshua.young@everbridge.com
781-236-3695

Source: Everbridge, Inc.

https://cts.businesswire.com/ct/CT?id=smartlink&url=https%3A%2F%2Fwww.everbridge.com%2F&esheet=52438973&newsitemid=20210602005408&lan=en-US&anchor=Everbridge%2C+Inc.&index=12&md5=73fd8e5d9cbe062a8b28c5b730076d16
https://cts.businesswire.com/ct/CT?id=smartlink&url=http%3A%2F%2Fwww.everbridge.com&esheet=52438973&newsitemid=20210602005408&lan=en-US&anchor=www.everbridge.com&index=13&md5=8a1ac711f8ed6b607f26da8cc5a50799
http://businesswire.com/
https://www.businesswire.com/news/home/20210602005408/en/
mailto:jeff.young@everbridge.com
mailto:joshua.young@everbridge.com

