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Critical Event Management (CEM) leader unveils most comprehensive clinical communication and collaboration software
for delivering secure, timely, and HIPAA-compliant patient-centered care

NYC Health + Hospitals, Mount Auburn Hospital (Beth Israel Lahey Health), Cone Health, and Doctors Hospital at
Renaissance among the leading healthcare systems expanding their use of Everbridge for clinical collaboration, enabling
hospital staff to deliver faster response times, better patient outcomes and improved cost-efficiencies

LAS VEGAS--(BUSINESS WIRE)--Aug. 10, 2021-- Everbridge, Inc. (NASDAQ: EVBG), the global leader in critical event management (CEM), today
announced the next generation of its best-in-class CareConverge and HipaaBridge secure clinical collaboration healthcare solutions. Featuring new
real-time, secure collaboration tools, Everbridge CareConverge addresses the unique workflows and requirements of hospitals and healthcare
systems, whether daily, non-emergent, or high-acuity emergent clinical cases. Highly scalable, reliable and secure, CareConverge provides an instant
way to connect all members of a patient’s care team through a single unified platform.

This press release features multimedia. View the full release here: https://www.businesswire.com/news/home/20210810005606/en/

Everbridge will exhibit this week at the
HIMSS21 Global Health Conference.
Please visit booth #7101 to receive a live
demonstration of Everbridge’s new
CareConverge solution and to hear
testimonials from today’s leading
healthcare organizations. Everbridge
experts will be onsite to showcase the
latest innovations for building hospital
resilience, creating safer hospital
environments, and enhancing the patient
experience. Learn more by attending the
following in-booth presentations on

Tuesday, August 10th and Wednesday,

August 11th:

11-11:30 a.m. PT: Balancing the
Patient Experience with Hospital
Resilience
2-2:30 p.m. PT: Innovations Shaping
the Future of Healthcare Delivery and
the Connected Healthcare System

“CareConverge has provided our program with a cutting-edge process for STEMI team activation,” said Seth I. Sokol, M.D., FSCAI, Director, Cardiac
Catheterization Laboratory, NYC Health + Hospitals Jacobi Medical Center. “In addition to seamless activation of the on-call team, it allows real-time
HIPAA communication via secure text/image sending between the activation site and team. This has been extremely effective and efficient in
facilitating clinical and logistical coordination leading to better response times and patient outcomes.”

Hospitals and healthcare systems leveraging CareConverge have seen significant results, including improved Emergency Department throughput by
upwards of 19%, reduction in the length of stay from arrival to ED departure, and a 62% improvement in door-to-doctor time.

“For emergent clinical cases, every minute of delayed care can have a significant impact on patient outcome and recovery,” said Eric Chetwynd,
General Manager, Healthcare Solutions at Everbridge. “Helping resource-constrained healthcare providers deliver more quality care in less time –
while meeting compliance standards and exceeding patient expectations –Everbridge CareConverge creates an efficient communications hub for
today’s top hospitals.”

Feature enhancements include the CareConverge telehealth app which provides an instant way to connect patients with their care provider through a
single platform; mobile scheduling to reach the entire care team on and off-site, based on roles, location and availability; group messaging to drive
push notifications to different groups, each with their own distinct message and call-to-action; custom and private chat channels to ensure that
privileged conversations remain between authorized members; and single sign-on for instant access to multiple sites with real-time secure voice, text,
video and image sharing.

CareConverge enables communication and collaboration across multiple hospital locations and schedules, creating seamless, integrated workflows to
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deliver faster response times and better patient outcomes. The solution helps automate workflows to ensure quick responses and escalations,
matching them to staffing and on-call schedules, confirming that urgent messages are read and responded to, and logging those interactions in an
auditable way.

The solution’s patented smart routing engine includes multi-modal delivery and escalation to ensure priority alerts are quickly addressed. Secure
voice, text, image, and video sharing capabilities allow clinicians to coordinate with staff across the healthcare system, whether on-site or off-site, while
single sign-on and Touch ID enable instant access to multiple hospital locations from a single account.

CareConverge can be integrated with existing electronic health record (EHR) systems, and provides enterprise-level archiving, data retention, auditing
and monitoring capabilities. The solution’s triple-encrypted messaging system also ensures that all communications are HIPAA-compliant. In addition
to reducing the risk of non-compliant HIPAA violations, hospitals can leverage the solution to improve patient care and increase productivity, while
meeting their CMS Core Measures.

Among the more than 5,800 global customers that trust Everbridge to help manage critical events, over 1,300 hospitals worldwide rely on Everbridge
daily to build hospital resilience, including Banner Health, Doctors Hospital at Renaissance, and the Mayo Clinic.

Everbridge featured some of the world’s leading healthcare experts at its recent global Road to Recovery leadership symposiums. Keynote speakers
included doctors Anthony Fauci, Director of the National Institute of Allergy and Infectious Diseases (NIAID) at the U.S. National Institutes of Health
(NIH); Scott Gottlieb, former FDA Commissioner; and Sanjay Gupta, renowned neurosurgeon and CNN Chief Medical Correspondent; as well as
insights from Dr. Judy Monroe, CDC Foundation Chief Executive Officer and Dr. Jay C. Butler, CDC Deputy Director for Infectious Diseases (DDID).
Each shared in-depth perspective on ways to tackle the complex challenges of COVID-19 and best practices required to help solve this public health
crisis faster.

About Everbridge

Everbridge, Inc. (NASDAQ: EVBG) is a global software company that provides enterprise software applications that automate and accelerate
organizations’ operational response to critical events in order to Keep People Safe and Organizations Running™. During public safety threats such as
active shooter situations, terrorist attacks or severe weather conditions, as well as critical business events including IT outages, cyber-attacks or other
incidents such as product recalls or supply-chain interruptions, over 5,800 global customers rely on the Company’s Critical Event Management
Platform to quickly and reliably aggregate and assess threat data, locate people at risk and responders able to assist, automate the execution of
pre-defined communications processes through the secure delivery to over 100 different communication modalities, and track progress on executing
response plans. Everbridge serves 8 of the 10 largest U.S. cities, 9 of the 10 largest U.S.-based investment banks, 47 of the 50 busiest North
American airports, 9 of the 10 largest global consulting firms, 8 of the 10 largest global automakers, 9 of the 10 largest U.S.-based health care
providers, and 7 of the 10 largest technology companies in the world. Everbridge is based in Boston with additional offices in 25 cities around the
globe. For more information visit www.everbridge.com

Cautionary Language Concerning Forward-Looking Statements

This press release contains “forward-looking statements” within the meaning of the “safe harbor” provisions of the Private Securities Litigation Reform
Act of 1995, including but not limited to, statements regarding the anticipated opportunity and trends for growth in our critical communications and
enterprise safety applications and our overall business, our market opportunity, our expectations regarding sales of our products, our goal to maintain
market leadership and extend the markets in which we compete for customers, and anticipated impact on financial results. These forward-looking
statements are made as of the date of this press release and were based on current expectations, estimates, forecasts and projections as well as the
beliefs and assumptions of management. Words such as “expect,” “anticipate,” “should,” “believe,” “target,” “project,” “goals,” “estimate,” “potential,”
“predict,” “may,” “will,” “could,” “intend,” variations of these terms or the negative of these terms and similar expressions are intended to identify these
forward-looking statements. Forward-looking statements are subject to a number of risks and uncertainties, many of which involve factors or
circumstances that are beyond our control. Our actual results could differ materially from those stated or implied in forward-looking statements due to a
number of factors, including but not limited to: the ability of our products and services to perform as intended and meet our customers’ expectations;
our ability to successfully integrate businesses and assets that we may acquire; our ability to attract new customers and retain and increase sales to
existing customers; our ability to increase sales of our Mass Notification application and/or ability to increase sales of our other applications;
developments in the market for targeted and contextually relevant critical communications or the associated regulatory environment; our estimates of
market opportunity and forecasts of market growth may prove to be inaccurate; we have not been profitable on a consistent basis historically and may
not achieve or maintain profitability in the future; the lengthy and unpredictable sales cycles for new customers; nature of our business exposes us to
inherent liability risks; our ability to attract, integrate and retain qualified personnel; our ability to maintain successful relationships with our channel
partners and technology partners; our ability to manage our growth effectively; our ability to respond to competitive pressures; potential liability related
to privacy and security of personally identifiable information; our ability to protect our intellectual property rights, and the other risks detailed in our risk
factors discussed in filings with the U.S. Securities and Exchange Commission (“SEC”), including but not limited to our Annual Report on Form 10-K
for the year ended December 31, 2020 filed with the SEC on February 26, 2021. The forward-looking statements included in this press release
represent our views as of the date of this press release. We undertake no intention or obligation to update or revise any forward-looking statements,
whether as a result of new information, future events or otherwise. These forward-looking statements should not be relied upon as representing our
views as of any date subsequent to the date of this press release.

All Everbridge products are trademarks of Everbridge, Inc. in the USA and other countries. All other product or company names mentioned are the
property of their respective owners.
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