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I Jaime Ellertson — Chairman & CEO

+ Leads Everbridge strategic vision, corporate growth
and market evolution

Corporation, merged with Everbridge (NASDAQ:
EVBG)

+ CEO. President and Director of Gomez Inc., Internet
Performance Management leader (acquired by
Compuware)

l
| + Former CEO and Chairman of CloudFloor
l

\\Illllw

+ CEQ, President and Director of S1 Corporation
(NASDAQ: SONE)

+ CEO and President of Interleaf (NASDAQ: LEAF)
acquired by BroadVision

+ Founded several other high growth software
companies including:

Founder Document Automation Corporation (1982-1987)
Founder Openware Technologies (1990-1995)
-ounder Purview Technologies Inc. (1996-1997)
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Safe Harbor

This presentation contains forward-looking statements about Everbridge, Inc. (“Everbridge” or the “Company”) within the meaning of the “safe harbor” provisions of the Private Securities
Litigation Reform Act of 1995, based on management’s current expectation. These statements are often identified by the use of words such as “anticipate,” “believe,” “continue,” “could,”
“‘estimate,” “expect,” “intend,” “may,” “plan,” “project,” “will,” “would” or the negative or plural of these words or similar expressions or variations. Such forward-looking statements are subject
to a number of risks, uncertainties, assumptions and other factors that could cause actual results and the timing of certain events to differ materially from future results expressed or implied
by the forward-looking statements. Factors that could cause or contribute to such differences include, but are not limited to: the ability of our products and services to perform as intended and
meet our customers’ expectations; our ability to attract new customers and retain and increase sales to existing customers; developments in the market for targeted and contextually relevant
critical communications and the associated regulatory environment; our estimates of market opportunity and forecasts of market growth may prove to be inaccurate; we have not been
profitable on a consistent basis historically and may not achieve or maintain profitability in the future; the lengthy and unpredictable sales cycles for new customers; nature of our business
exposes us to inherent liability risks; our ability to successfully integrate businesses and assets that we may acquire; our ability to maintain successful relationships with our partners; our
ability to respond to competitive pressures; potential liability related to data privacy and security; our ability to protect our intellectual property rights; and the other risks detailed in our risk
factors discussed in filings with the U.S. Securities and Exchange Commission (the “SEC”), including but not limited to our Annual Report on Form 10-K for the year ended December 31,
2018 filed with the SEC on March 1, 2019. Moreover, Everbridge operates in a very competitive and rapidly changing environment. New risks emerge from time to time. It is not possible for
the Company’s management to predict all risks, nor can it assess the impact of all factors on its business or the extent to which any factor, or combination of factors, may cause actual results
to differ materially from those contained in any forward-looking statement. In light of these risks, uncertainties and assumptions, the forward-looking events and circumstances discussed in
this presentation may not occur and actual results could differ materially and adversely from those anticipated or implied.

LR 1] LEN1] LEN 1]

Neither Everbridge nor any other person assumes responsibility for the accuracy and completeness of the forward-looking statements. We are providing this information as of the date of this
presentation and do not undertake any obligation to update any forward-looking statements contained in this presentation as a result of new information, future events or otherwise, except as
required by law.

This presentation also contains estimates and other statistical data made by independent parties and by Everbridge relating to market size and growth and other data about the Company’s
industry. This data involves a number of assumptions and limitations, and you are cautioned not to give undue weight to such estimates. Neither Everbridge nor any other person makes any
representation as to the accuracy or completeness of such data or undertakes any obligation to update such data after the date of this presentation. In addition, projections, assumptions and
estimates of the Company’s future performance and the future performance of the markets in which the Company operates are necessarily subject to a high degree of uncertainty and risk. By
attending or receiving this presentation you acknowledge that you will be solely responsible for your own assessment of the market and Everbridge’s market position and that you will conduct
your own analysis and be solely responsible for forming your own view of the potential future performance of Everbridge’s business.

In addition to U.S. GAAP financials, this presentation includes certain non-GAAP financial measures, including Adjusted EBITDA and Free Cash Flow among others. These non-GAAP
measures are in addition to, not a substitute for or superior to, measures of financial performance prepared in accordance with U.S. GAAP. The non-GAAP financial measures used by
Everbridge may differ from the non-GAAP financial measures used by other companies. A reconciliation of these measures to the most directly comparable GAAP measure is included in the
Appendix to these slides.
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MAgenda

Time Session Speakers
12:00 PM Registration and Lunch
1:00 PM Review of Agenda / Safe Harbor Jaime Ellertson - Chairman & CEO
1:10 PM Critical Event Management ‘In Action’ Imad Mouline — CTO
1:25 PM Everbridge Growth Drivers, Addressable Market & Vision Jaime Ellertson - Chairman & CEO

_ How Everbridge supports Dow’s mission and helps Security Scott Whelchel, CSO
2:00 PM : )

enable the business Dow Chemicals

_ Tiffany’s Platform for workplace, branch safety for all employees, David McGowan, CSO

2:15 PM _ . : . : :
customers; protecting physical, inventory and intellectual assets Tiffany
2:25 PM Q&A
2:30 PM Break
2:40 PM Product Overview Imad Mouline — CTO
3:15 PM Managing Risk at Hilton Gabe Warren, Global Intelligence
3:30 PM Platform Engineering and Resiliency i Tottop - [EIP [Pledluel M eneeme:
Engineering, and Ops

3:45 PM Go to Market Strategy Bob Hughes — President
4:00 PM Financial Review Patrick Brickley — SVP & CFO
4:20 PM Wrap Up Jaime Ellertson - Chairman & CEO
4:30 PM Q&A
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l David Meredith — CEO-elect

+ 25 years executive leadership scaling multi-
billion-dollar cloud managed services
providers and soffware companies

+  Former Chief Operating Officer at Rackspace

+ Former President of Global Data Center
Hosting at Centurylink ($2.8B private equity
transaction)

+ Executive roles at venture-backed firms such
as NeuPals in China to business unifs of large
public companies such as Capital One, CGl
and VeriSign

+ Industry thought leader, recognized and
quoted by BusinessWeek, USA Today, The
Uptime Institute, NPR’s Morning Edition

everbridge® EEJANALYSTDAY
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l Imad Mouline — Chief Technology Officer

+ Leads Everbridge market strategy,
product roadmap and innovation

+ Co-founder and CTO of Cloudfloor

+ CTO of Compuware's Application
Performance Management Solutions

+ CTO of Gomez

+ CTO of S1 Corporation

+ Director of Engineering at BroadVision and
nterleatf, Inc

+ 5 U.S. Patents; MIT graduate
everbridge® EEJANALYSTDAY
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MA Simple Value Proposition

A

CRITICAL
EVENT
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ASSESS

Risk Events




TERROR PUBLIC WILDFIRES ACTIVISM HURRICANE OUTBREAK EARTHQUAKE
CRISES
TORNADO DRUG WINTER SYSTEM TWITTER FLOOD HAZMAT
INTERDICTION INCIDENT WARNING INCIDENT
CLINICAL SUPPLY GANGS VOLCANO
DISCHARGE CHAIN OUTAGE
FOOD & DRUG AVIATION AMBER BORDER IT TICKET SYSTEM PRODUCT
INCIDENT INCIDENT ALERT SECURITY ALERT RECALL

CONTEXT

TRAFFIC WEATHER ENERGY EDUCATION
CCTV NIXLE TRANSPORTATION WATER
ADVISORY
SOCIAL MAP EMERGENCY CHEMICALS
MEDIA IMAGERY MANAGEMENT
AIRPORT COUNTRY RISK LAW GEOGRAPHY
PROFILE ENFORCEMENT

Assess: Alert, Context , and Reference Risk Data Sources

REFERENCE

BANKING/
FINANCIAL

CONSUMER
ATTRACTIONS
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Aggregate Location Data from Multiple Sources

STATIC MANUAL LAST KNOWN EXPECTED

MOBILE AWARE X TRAVEL AWARE

Everbridge mobile app check-ins ®  TRAVEL MANAGEMENT
Vs SERVICES

ACCESS AWARE TRAVEL ITINERARY
AGGREGATOR

MANUAL UPDATE Y
of Locations

« Muster points

WEARABLES for
°° SOS & Safe Corridor

SCHEDULE AWARE
I OFFicE 365

« Safety Check calls
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ASSESS

Risk Events
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Everbridge Suite City of San Luis Obispo (Organization Admin) \v ? Logout

Dashboard Universe Notifications + Incidents v Events ITA Contacts v Reports Settings v
Sub Tab One Sub Tab Two Sub Tab Three Sub Tab Four |
— \
. Triggers: New Condition - -
Email Ingestion
Response Subscriptions >
*C

STEP 4 :
Take these actions OrC h ESt ratl on

automatically.

Connect with: fi]

oR ®

STEP 3 "
Source v equals v Global Intelligence Operations Center v ®

And impact the things ..
| care about... -

Connect with:

Category v equals v Terrorism v AND ®
AND v

Severity v equals Vv Severe v AND ®

Certainity v equals v Likely v AND @
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; EE Everbridge Suite

ERLED Universe Notifications « ncidents -~ Critical Events ~ Contacts ~

SelectedTab

Hurricane Warning - AUG 12 2018

Event Assigned To: Event Type: Local Date / Time: 2018-08-12 21:16:00 EST
Robert Rigby Hurricane User Date / Time:  2018-08-12 21:16:00 EST

Event Description:

Category 3 Hurricane currently 325 nautical miles off South Florida coastal area. Potential flooding in low lying areas. Maximum winds
60mph with gusts up to 100mph.

® Done 4

@® Closed

In Progress 11
23 1 8 Open
Not Started 4 @ Not Launched
@ Not Launched 4
View Details

New Task List

Progress Task List Name Launched On

Reports

City of San Luis Obispo (Organization Admin) W

Settings v

Help with this page @

Task List ID:993884778824874373

Export Audit Log (xIs)
xport Audit Log (xis) Close Event

View Situation Report

Notes View all

Location




é& Visual Command Center & ? =
" A - 3 » 4 I
“.. & Critical Event: Earthquake - P Search
Activity  Details  Aff A N 2 G -
B ctivity etails ected Assets Notes <] QJ Critical Events -
Event Timeline T1o7AL: 2h 43m View = All Types “ ACritical Events Containing...
3:47pm 4:30pm Start 8:30pm 9 Affected 2 0 3 4
o0 o ® ®
00 oe ° 4 Assets
o o o o
o
H I
O 1H - 3 6 Incidents 3 2
_________________________________________________________________________________________________________ Total Open
‘ VELG 10 ont... | @ Alerts 2

e Tasks 3 |15°/o

5.7 located 3m from Costa Mesa leaves 10k
Task Lists  Complete

without power
SOURCE Anvil LOCATION Costa Mesa, CA, USA

Gojira Lorem ipsum dolor sit amet, consectetur adipiscing elit. Fusce
lobortis nisi a purus porta blandit. Integer porta id augue eu pellentesque.
Maecenas pharetra tortor turpis, eu dapibus enim viverra sed. Sed male-
suada mauris sit amet urna malesuada euismod vel at orci. Nam ornare
augue nunc, ut cursus arcu mollis semper. Sed eget augue mauris.
Aenean interdum sem vitae fringilla tincidunt. Sed porta tellus a lacinia Q] New Critical Event
imperdiet. Nunc id lacus velit. Cras eu sem condimentum, condimentum
felis nec, bibendum mauris.

‘ ¢ Incidents 1>

. = -1 v >
¢ Incident: Earthquake Emergency - Facility Status 4m ago ® Alerts 76
TEMPLATE Earthquake | CREATED 12hago by Bob Thomas | STATUS [OPEN! ‘
v Ri 279 >
Gojira Lorem ipsum dolor sit amet, consectetur adipiscing elit. Fusce lobortis nisi a purus NOTIFICATIONS RISk Events
porta blandit. Integer porta id augue eu pellentesque. Maecenas pharetra tortor turpis, eu
dapibus enim viverra sed. Sed malesuada mauris sit amet urna malesuada euismod vel at orci. ‘
| ! Assets 14350 >
View Details... RESPONDING
88% |
DO K L Context 1543 >

Panels: N\ = B O Fttocurent: M W D H 7dago 1anfomnow [ 1GORONOW
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Hindsight

What
happened?

SUPPLY CHAIN

OPEN TIME

AVG MAX MEDIAN
297d 17h 4m 1y 30d 2h  345d 23h 55m 7-DAY
NEW INCEDENT TREND

above threshold

PRIORITY

Q Insight

Why did It
happen?

||
\
\

Y - \
Springfield = I urlup:)“'a\

Florence by ntsville! gy ;

Starkville Birmingham
.
e wa

AP Foresight

WhERWII

Financial Backup Service

agment group Building A

=

ank authorization Service
Data Storage Ser

o

Corumbia

LEVELTEY
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Cross Domain / Multi-Use Case
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I Jaime Ellertson — Chairman & CEO

+ Leads Everbridge strategic vision, corporate growth
and market evolution

Corporation, merged with Everbridge (NASDAQ:
EVBG)

+ CEO. President and Director of Gomez Inc., Internet
Performance Management leader (acquired by
Compuware)

l
| + Former CEO and Chairman of CloudFloor
l

\\Illllw

+ CEQ, President and Director of S1 Corporation
(NASDAQ: SONE)

+ CEO and President of Interleaf (NASDAQ: LEAF)
acquired by BroadVision

+ Founded several other high growth software
companies including:

Founder Document Automation Corporation (1982-1987)
Founder Openware Technologies (1990-1995)
-ounder Purview Technologies Inc. (1996-1997)

everbridge’ LEEFANALYSTDAY




MEverbridge

We provide enterprise software applications

to Improve organizational response for critical

events to keep people safe and businesses
running. Faster.

835+ 4,500+ 10
Employees Enterprise Enterprise
customers Applications

. . S Adjusted
Million Billion |

Contacts Market Opportunity EB ITDA

147.1

©
270+ $41+ Projecting rbl

104.4

i n 2020 P O S i t i V e 2015 2016 2017 2018

Revenue in millions of dollars

LEEIANALYSTDAY
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MEverbridge Enterprise Client Base

m & i 95%+
9THE1 0 6THE1 0 6 THE1 0 o annual subscription

largest largest global largest global COgF’??yrate renewals
investment auto makers consulting : HealthCarg
banks firms 13%

h & a3 T 110%¢

9 THE1 0 THE1 95 T%FE R annual net

largest Countries busiest North retention rate
U.S. cities American airports

B 254

|
4THE1 0 6THE1 0 4THE
largest health Largest largest global 042011  O1 2019 Average products
i High Tech PA fi
EHTEr co?npanies CPA firms Number of customers? per $100k customer

% I (1) Verticals are based on 3-month revenue ending March 31, 2019. @
everb”dge (2) As of December 31, 2011 and March 31, 2019. ANALYST DAY



“Top Down’ Analyst-based TAM

| [
|
— [HTTON
Mass Notification . Critical Alerting Suite Expansion Critical Event Management Suite
2004 2012 2017

>0 e @ & &

Mass Incident IT Alerting  Community  Safety Public Risk sl Visual Analytics*
Notification Management Engagement Connection Warning Intelligence Management Command
Center

From Single Product to Enterprise Suite

* Available in 2020
(1) Everbridge estimates based on data from Frost & Sullivan and Markets and Markets.

. ® (2) 2020 Mass Notification market includes: Mass Notification - $4.5 Billion; Secure Messaging - $0.75 Billion; Telemedicine - $0.69 Billion; and Community Engagement - $0.51 NALYST
%everbndge Billion (Source: Frost & Sullivan and Markets and Markets). A DAY
(3) 2020 IoT and IT Alerting market includes: I0T Alerting - $9.9 Billion and IT Alerting - $0.75 Billion (Source: Frost & Sullivan and Markets and Markets)




l‘Bottoms Up’ Named Account-based TAM

Critical Event Management $41+ Billion Market Opportunity

Risk Crisis Visual Safety
Intelligence Management Command Center Connection

IT Alerting lloT

Population Alerting
= o
U =

Mass

Product Segments

Community Public 2020
Engagement Warning Billions

Notification
for Residents

%&everbridge®
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B TAM Named Account-based Model

+ 29,050 Global Organizations
- 1000+ Employees

RIS
AN
RIS
AR
AR
AN
AN
AN
AN
AR
fal

Managem
Safety

$25.8 Billion TAM

®

Intelligence



ll Core Products

Mass Notification

+ Three historic Core Products 20% Yr/Yr

+ Accelerating “cross and up-sales”

Into our large customer base |
“ IT Alerting
+ Strong “New” sales into Corp NA & > 40% Yr/Yr
Int’l Critical Communications, into

large Mobile Security & Safety ®

_ _ Safety Connection
market and fast growing IT Alerting

> 750 Yr/Yr

Neverbridge’ EEJANALYSTDAY



lCore Product Differentiation

48
i €9 Wk -
PLATFORM SCALE TRUST DATA PRODUCTS

@ @
O O
& &

EEIJANALYSTDAY



) Driving Core Product Growth

+ Cross-selling multiple products to enterprise customer base

+ Driving large new cities, states, regions and counties In
North America

+ Opening Federal Market with FedRAMP

+ New certifications and partnerships to extend market reach

+ Expanding Corporate Critical Comms both in NA & Int’|
+ 9 new geographies added since 2018

+ Adding 1 new application every 12-18 months
+ Crisis Management (CM) in Q1 2019

%everbridge‘@
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Protecting residents and travelers with warnings for:
weather emergencies; geological disasters; industrial
disasters; radiological disasters; medical emergencies;
and warfare or acts of terrorism.

Population Alerting



MPopulation Alerting Products

\WEERES Community Population Resident
Notification Engagement Engagement ﬁ@ Connection

. List-based targeting . Zip code opt-ins . No registration or contact
. GIS-based targeting . Keyword opt-ins information needed
. Opt-in portal registrations . Keyword and zip code . Shows the nationalities
. Requires contact database based targeting of individuals
. Visibility to population
movements out of areas

Verified phone numbers and
addresses for Landlines,
Mobile and VoIP phones in
the US.

Common Services

+ Two-way communications
+ Multi-modal delivery paths
+ Multi-lingual messages

+ Geo-fenced targeting
everbridge® EEJANALYSTDAY




MPopulation Alerting Growth

+ Continue to target largest Cities, Counties
and States Iin NA

+ Target Large City, States and Country-wide
deals
- EU-Alert Regulatory Mandate

- India Coastal States Cyclone Regulation

+ Drive operational use cases for public sector
organizations

+ Leverage ‘network effect’ for upsell to
private and public sectors

everbridge’ LEEFANALYSTDAY



MPopulation Alerting: Platform Scale In Action

)

4 Country Level Scale

Iceland — Population 330,000 Australia — Population 24,600,000

-4

New York — Population 19,540,000

State Level Scale

Vermont — Population 626,299

County Level Scale

Harris County, TX — Population 4,653,000

=)

New York City, NY — Population 8,623,000

Kearny County, KS — Population 3,960

City Level Scale

A A A

i I
| | | \

Birmingham, AL — Population 210,710

everbridge® LEEFANALYSTDAY




“”?New York T/mes May 3, 2019.
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llAdvantages of Everbridge Public Warning

PROVEN SCALE

NO OPT-IN NEEDED

90%+ REACH

TWO-WAY ENGAGEMENT
MULTI-LINGUAL MESSAGING
DELIVERY STATISTICS
ACTIONABLE INSIGHTS

N o 0 &~ L b RF

everbridge® LEEFANALYSTDAY
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lPopulation Alerting TAM

+ 195 Countries
« US States, Counties and Cities

+ EU-Alert Regulation * Higher Education

31 European Union member states DQ
All will have to set up a population alerting system to C
0 0
protect citizens and travelers by 21 June 2022. SN |
for Residents Engagement Warning
+ India Cyclone Regulations
27 Indian states .
The National Disaster Management Authority of India .
(NDMA) launched the National Cyclone Risk Mitigation
Project (NCRMP) with the coastal states of Odisha .

and Andhra Pradesh and requires a multi-channel
Early Warning Dissemination System (EWDS).

B E
. $1.1 Billion TAM $4.8 Billio

Public Warning

everbridge® LEEFANALYSTDAY
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MProduct Evolution & Vision

m Internet
vom- RICH & MATURE of Things
Notification
[ o]
Safety RICH & GROWING SMOKE INDOOR /
Connection SENSOR PERIMETER
CAMERA

IT Alerting

EARLY & GROWING

WEARABLES THERMOMETER

EARLY & GROWING

Public
Warning

North America Global
everbridge® LEEFANALYSTDAY




Critical Event Management

Protecting companies and teams with the solutions
and intelligence needed to more quickly mitigate,
recover and adapt to business disruptions.



B\What Defines a Critical Event?
- )» o ll: //k Q%Q ﬁ

"‘
PEOPLE | PLACES | BRAND | IT SYSTEM | SUPPLY CHAIN

When your Assets...

Are impacted by Threats... g “ ﬁ\ ? i Q ’ % +

NATURAL DISASTERS | THEFT | HAZMAT | TERRORISM | CYBER

0 ...that is a Critical Event.

Integrated Critical Event Management Solution

L

Risk Intelligence Crisis Management Mass Notification Visual Command Center Safety Connection

EEIANALYSTDAY
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B CEM Growth Opportunity

+ CEM for Life Safety, Security and IT (Cyber and
Infrastructure)

+ Operationalize security, continuity, emergency and
IT playbooks with Crisis Management Application

+ Expand Risk Intelligence offering

+ Add Analytics Application in 2020

+ Analyze past responses for patterns and anomalies
+ Predict the outcome of new Incidents.

everbridge’ LEFANALYSTDAY



Ml Critical Event Management Opportunity

+ 25 new CEM customers In
2018 from North American
Corporate market

1IEecd Global 2000 +
Customers: [=e)giia|=l100]0)

Nrhto 5210k to $1,700K
+ 250 new CEM customers
over the ngxt 36 month_s_ Grosvlfm $242 Million
could provide $240+ million -

IN revenue

everbridge® EEJANALYSTDAY



8| ong-term CEM Vision

BRANCH OFFICES TRAVELERS PERIMETER FACILITIES BUILDING

W ® fi (&

everbridge® LEEFANALYSTDAY



Ml ong-term Growth Drivers

Expand vertically
and through
International

New M&A
Continue to to access and

launch new accelerate market partners

applications success
to expand suite

N

\\/

Risk Crisis | \/\l ‘Uﬁ JU ‘71
Intelligence  Management ‘Y |

everbridge® EEJANALYSTDAY
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l Imad Mouline — Chief Technology Officer

+ Leads Everbridge market strategy,
product roadmap and innovation

+ Co-founder and CTO of Cloudfloor

+ CTO of Compuware's Application
Performance Management Solutions

+ CTO of Gomez

+ CTO of S1 Corporation

+ Director of Engineering at BroadVision and
nterleatf, Inc

+ 5 U.S. Patents; MIT graduate
everbridge® EEJANALYSTDAY
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DEPUTY CEO 112 ICELAND

From -19, we Will have this new systéefh
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Ml Everbridge Public Warning

Multi-modal approach to
protecting population featuring
Location-Based SMS

everbridge® LEEFANALYSTDAY



add cells

MUnique IP

Leverages telco - A VW 5 =
infrastructure to B g S S TN B L)

26.cells added.
Restore list
anonymously locate e
. LAaC CiD County  Swstem v =
11011 12474 Fi0 GaM 900 1| I
all people In an area I G S
11011 12082 7lé GShA 00 Al %
- - 11011 12595 696 GSMS00 .l %
without pred efined R L
11011 12325 420 GEM 200 all %
11011 127e% 241 GER S00 I
databases based on do w0 o 4 x
11011 12553 172 GER SO0 I
11011 12053 169 GEM SO0 .l X
11011 12414 163 GSM SO0 ol %

44m44 1en fat W Natatat a
Finished

their connectionto e e
cell towers TRl SR L s R

AT

alert polygon, but is still
selected due to coverage
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MMost Common Alternatives

Cell Broadcast Mobile Application

+ One-way blast messages + Requires download
to all phones in an area

+ Requires newer phones or
re-configuration

everbridge® LEEFANALYSTDAY



Higher Reach

90%+

REACH
GLOBALLY

— VS.—

50-60%
for Cell
Broadcast-

based
solutions

%&everbridge®

%everbridge"

‘II' Draw area

Save area for iater

Total subscribers: 227 914

Nationalities: 110

Country Subscribers
= Norway 208918
BEm Sweden 4018
Q@ - 3199
am Denmark 1548
W Germany 1276
B} France 756
== Netheriands 751
mm Poland 675
E= Spain 636
B1 nray 526

LLTT
';w s ﬁ

y

o

| |4
N 3001 2122

jongen

3
Oranningen

o%

7 Bygdpynes

3533

2451
5678

6544

¢ support@ums.no v
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lReach Visitors and Tourists

Automatically detect nationality based on SIM card and
tailor messages by language

Total subscribers: 942 683
Nationalities: 73 A
Country Subscribers
Total subscribers: 942 683 = Norway 790125
Nationaities: 73
e SubecrRers amm Sweden 46883
#2  Norway 790125
$8 Sweden prown s=s Denmark 10204
= Denmark 0204
g ; = Poland 10141
11 France 9719
W Cureny = B} France 9719
- Austria 364
- p—— ™R Germany 5531

everbridge® EEJANALYSTDAY



Unique Follow-Up Messaging Capability

Send follow-up
messages or
corrections

%everbridge@’

A

Everbridge Public Warning

SEND ALERT

Q Define @ Map

O
O
o FYLLINGSDALEN
?
e (57 [5ag)
« !
5]
Sereidgrenda
= 1 £
| <
! A - |
Beéen} | AND Kokstad
i YTREBYGDA

. | =

Blomsterdalen

Directory @ Channels

LANUAS

ARSTAD

00 o

bda'.

e Messages

9 &= . [ SUBSCRIBER DETAILS
REST 181
REST 1"

my Poland 324

nm

pm Denmark 339

I I France 456

. REST 602

- REST 1858
im

. Sweden 2845
=

I"i Norway 18601

CALCULATE SUBSCRIBERS

0 Overview

SAVE AS TEMPLATE

£ PREVIOUS NEXT >

EEIANALYSTDAY




M Traveler Alert System

Traveler count by country

Locate and T .. -
communicate * AP ) ,,
with nationals \

traveling abroad

ilan / Veniceyh
o Qe

"~ Florence
M -co R D
Italy
Tyrrhenian Sea |
Greece |
At




Population Movement / Crowd Analytics

+ Count people and track
population movements

T

-—
------

+Understand the impact of
evacuation orders

orketrekk

7 %
ern’
\ Ji py
! N

+ Mature population movement prediction
models by combining historical data,
current data, and machine learning
models

:::
]

2&everbridge®
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Arctic Ocean

R

Laptev Ses ,wy ‘v;'a
e

> 4
East Siberian Sea

Beautfort Sea ;

S

Chukch| Sea

* GREECE
i

Mediterransan So Py

Pacific
Ocean

Shrgne Sea Atlantic Ocean

R ) Philippine Sea
‘J TNAM &
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A "
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e 1““
£

N Java Sea | ® " PAPUA NEwW
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BOutside / Inside

State/ Neighbor-

Country Province hood

Building

Natural Disaster

ﬁ

Inclement Weather
Political Turmoill Civil Unrest

Transportation Disruption

%everbridg@

Hazmat Incident

Active Assaillant

EEIANALYSTDAY




ASSESS

Risk Events

Ble. A
CEM 7~
Critical Event A ENCINE

Management V  acr
PLATTFOR M r arags

LOCATE

Impacted

People and
@ Assets

Manage
Response

d

ANALYZE

Performance



ASSESS

Risk Events




TERROR PUBLIC WILDFIRES ACTIVISM HURRICANE OUTBREAK EARTHQUAKE
CRISES
TORNADO DRUG WINTER SYSTEM TWITTER FLOOD HAZMAT
INTERDICTION INCIDENT WARNING INCIDENT
CLINICAL SUPPLY GANGS VOLCANO
DISCHARGE CHAIN OUTAGE
FOOD & DRUG AVIATION AMBER BORDER IT TICKET SYSTEM PRODUCT
INCIDENT INCIDENT ALERT SECURITY ALERT RECALL

CONTEXT

TRAFFIC WEATHER ENERGY EDUCATION
CAMERAS NIXLE TRANSPORTATION WATER
ADVISORY
SOCIAL MAP EMERGENCY CHEMICALS
MEDIA IMAGERY MANAGEMENT
AIRPORT COUNTRY RISK LAW GEOGRAPHY
PROFILE ENFORCEMENT

Assess: Alert, Context , and Reference Risk Data Sources

REFERENCE

BANKING/
FINANCIAL

CONSUMER
ATTRACTIONS



INSIDE THREAT SOURCES

INDOOR /
PERIMETER
CAMERA

THERMOMETER

WEARABLES

BLACKLIST

DENIED PARTY
SCREENING

PHYSICAL
ACCESS POINT

SMOKE
SENSOR

MICROPHONE

r "
]
L J

LICENSE

PLATE
READER

CBRNE

DETECTOR

R

NETWORK
ACCESS

ID VALIDATION




ASSEDS

Risk Events

LOCATE

Impacted
People and
Assets



Aggregate Location Data from Multiple Sources

LAST KNOWN EXPECTED

INDOOR
POSITIONING

FACIAL
RECOGNITION

INDOOR
WAYFINDING

WEARABLES MEETING ROOM
SCHEDULES

®® BIOMETRICS
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EVERBRIDGE

Al ENGINE

LOCATE

Impacted

People and
@ Assets

J ACT

Initiate and
Manage

r Response




MCorrelation

COMPOUND

MULTI-DIMENSIONAL

ASSOCIATIVE

GEO-TEMPORAL

GEO-SPATIAL
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Initiate and
Manage
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ASSESS

Risk Events

EVERBRIDGE

Al ENGINE

ANALYZE

Performance

LOCATE

Impacted
People and
Assets

ACT

Initiate and
Manage
Response
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ASSESS

Risk Events

EVERBRIDGE

Al ENGINE

ANALYZE

Performance

LOCATE

Impacted
People and
Assets

ACT

Initiate and
Manage
Response




Platform Englg et q@ N’
and Resiliency ‘
Jim Totton - EVP Prosiet S

Management, Eng i@
nd Ops

N



I Jim Totton — EVP Product Mgmt, Engineering & Operations

%everbridge@’

+ 40+ years business & fechnology
executive leadership

+ Former VP & GM for Red Hat's $1B+
Platform Business Unit

+ GM of Marketing at Microsoft OEM

di
O
C

vision leading product management
nd business development for $20B+ OEM

Nnannel

+ Vice President of Software for Product
Group at Dell Technologies

+ 23-year veteran of Digital Equipment
Corporation

EEIANALYSTDAY




lPlatform Philosophy

%&everbridge®

0:0"

Multi-Tenant SaaS
(no customization)

v

Design for Reliability

Extreme self-service

Design for Scalability

Create a strategic
platform, not stand
alone products

™

()

Design for Data
Privacy & Security

EEIANALYSTDAY




JEverbridge’s Key Competitive Strengths

R_'_i Unified and Comprehensive, Enterprise-Scale Platform
‘ngl Out-of-the-Box, No Developers Needed
d&O Large, Dynamic and Rich Communications Data Asset
(2) Robust Security, Industry Certification and Compliance
Globally Local
o Next-Generation, Open Architecture

everbridge® EEJANALYSTDAY



M Global Product Organization

. | 00e Boston \
San Francisco _
| =,
000 %

1 [
"\

';a% ;l-':l.g ‘

Amsterdam
Washington, D.C.\ \ » :gal

Los Angeles

Bangalore +

/

Meverbridge” h EEIANALYSTDAY



Everbridge Platform: High Availability, Scale, Redundancy & Secure

Transactional Availability “First Responder Grade”

% A

HIGH
AVAILABILITY
& SCALABILITY

15 data centers,
flexible capacity,
and full stack
redundancy

REDUNDANCY
ACROSS MAJOR
MODALITIES

Multiple SMS and
voice providers
vetted to ensure
no downstream

Inter-dependencies,
optimized for
local delivery

QW\‘

-

REDUNDANT
NOC’S

Two geographically
distributed NOC'’s
staffed 24x7x365

900
"\

MULTIPLE LIVE
SUPPORT
TEAMS

Global live support
team with
24X X365
tier 1 and tier 2
staffing and live
operator service

™

LEADING
SECURITY &
COMPLIANCE

Multiple
certifications
confirmed by

accredited 39 party
auditors



linfrastructure Matters

Everbridge Next Generation
Traditional Infrastructure Critical Events Platform

ACTIVE ACTIVE
SECONDARY PRIMARY
PRESENCE ELASTIC
POINTS SITES
* Regional data centers * Vulnerable when exposed to a * Infrastructure as Code « Geographic distribution for
» Fixed capacity with ‘passive’ major regional event or multiple deployment privacy and regulatory needs
disaster recovery backup simultaneous incidents « ‘Full stack’ scaling across « On-demand Message
 Limited delivery optimization geographies and for Capacity

. simultaneous major events

everbridge EEFANALYSTDAY



linfrastructure Matters

Everbridge Adds Europe Stack

EUROPE

ACTIVE ACTIVE ACTIVE ACTIVE
PRESENCE ELASTIC PRESENCE ELASTIC
POINTS SITES POINTS SITES
* Infrastructure as Code deployment « Geographic distribution for
« ‘Full stack’ scaling across privacy and regulatory needs
geographies and for simultaneous  On-demand Message Capacity
major events « USA and EUROPE

everbridge® LEEFANALYSTDAY



&) T s (e, (4

99.99% 25+ 200+ 150+

Transactional MILLION Countries & Worldwide
Uptime Critical Events Territories Core Patents

In 2018



IMarket Leading Quality of Service

99.99% Transactional Service Availability
<+ Ability to complete tasks like sending a notification

Message Sending Performance Guarantee
+ Voice

SMS

Email

Smartphone Push Notifications

+ + +

Measured 24x7x365

4+ External 3" party monitoring service
+ 20+ globally distributed and internal locations

everbridge® EEJANALYSTDAY



JGlobal Coverage and Redundancy

,

il SMS Network
. Providers

» £

“, ‘_ )
Meverbridge” | EEIANALYSTDAY

Countries & Territe
Supported




Global Operations & Support Centers:

Y = : h
L™ €, == 3 ~
- \g(« b ¥ -
. S % e
— e b W Q) p AR
| i GLOBAL OPERATIONS CENTER

‘”} GLOBAL 1 !];'- .-,; [uq =T =
~ L — ==
M OPERATIONS CENTERS g f‘uwﬂi;’;’[éj; — ==
S =0 =
: o g -

Proactive Platform Availability I l--’ —

& Performance Management u 1'1 | H

24 X 7 x 365 : R i T



lState of the Art Security and Compliance

HM Government
G-Cloud ® ANATEL

‘ﬁupplier
-

¥ DESIGNATED

SAFETY ACT _ ' - é&everbridge®

NISI' FISmA

FEDERAL INFORMATION SECURITY MANAGEMENT ACT

< cloud
0 HIPAA cn A cocurity Telecom Regulatory Authority of India
O COMPLIANT Slliance®

Sacma

Communications
and Media Authority

@FedRAMP
Markets e Reach e e Reliability



lindustry Certifications

+ Access to Federal Market and elements of
DoD for core business

+ Received FedRAMP Authorization in July

2018 and have again renewed in 2019. — 00D
+ In 2019 added both 1ISO 27001 and C 5 COMPLIANCE
Germany C5 certifications as well CATALOGUE

./ ././ ././ v .// /

@) FedRAMP

0% 2018 anc 20—

everbridge® LEEFANALYSTDAY
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Everbrldge‘__QO '
Market '

Bob Hughes b




I Bob Hughes — President Go-to-Market

+ 28+ years executive leadership scaling
companies

+ Former President of Worldwide Operations

at Akamai — grew annual revenues from
$50M to over $2B

+ Led all aspects of customer experience,
global sales, services and support, GTM
strategy, marketing, HR

+ Sales leadership at PictureTel and Boston
Scientific

everbridge® EEJANALYSTDAY



lEverbridge Market Opportunity

of our Fortune 1000

% customers have
purchased a

| strategic product

N @ & = 2

4THE 50 7 TH |751.95 76 THE 100 27% Tcl)-|FE 3OTH ElOO

FORTUNE

US States Countries busiest North 931,000 largest US Higher
American US Hospital Beds Ed institutions
airports

CURRENT CUSTOMERS REPRESENT
everbridge® EEJANALYSTDAY




BOur Approach Has Evolved

BUYER
PERSONAS

MANY USE CASES (2) Egpéz?cfees
= a
MULTIPLE BUYERS %& #’ﬂ
Continuity D%‘%IIDChaln ‘
ONE PLATFORM

IT Services

Alerting

everbridge® PubSafety SEFANALYSTDAY



$430k

In annual travel

Traveling
Em p I OyeeS disruption losses for a .
Fortune 1000

Global cloud hosting company needed 4 /8 AL bt T | Company* y »
to determine the impact of the London LE |k | .y '
Bridge Attack on Travelers, Expats and

locals and who needed help.

Without CEM...

+ Delayed outreach to employees
+ Basic Duty of Care support
+ Lost business value of travel

With CEM...

+ Automated the response
+ ID process eliminating
manually logging into
multiple systems

+ Confirmed safety within 8
minutes of impacted
employees

+ Let employees feel safer

and be more pl’OdUCtIVG at A (1)Everbr|dge estima ;sb don dally cost ofdlsr ted travel ah$1475/day: = _ 6&1 1122
work https://www.usatoda§ico /sto monev/busmes /09/24/f vel- hICCUDS cost-businesses-time- and-,&onev/1615 @05/, Average
B number of trips geryear”. 2951 . awe A I W



https://www.usatoday.com/story/money/business/2014/09/24/travel-hiccups-cost-businesses-time-and-money/16156405/
https://www.statista.com/statistics/254078/companies-by-usbooked-business-travel-air-volume/

Atlantic Ocean

Supply Chain yr=- b
Disruption \ N $210

Global pharmaceutical company proactively » N B I I I I O n
avoided a loss of specialty packaging RKS AND SANE, ¢ in annual economic
materials from their Puerto Rico supplier ICOS A losses as a result of
during Hurricane Maria " . supply chain

disruption?

Without CEM... 6.15Ma r El a
Lost revenue fED p.m. EaStern

Expired inventory Thursday
Under-utilized workforce labor
Lost competitive advantage

Puerto R/co "

(US.) &
v ‘Landfal! at 6: 15 a. m.




Corporate Security

Big 4 consulting firm with thousands of
remote and traveling workers needed a
system that is ‘always on’ to support
their virtual security operations team.

Without CEM...

Delayed response

Manual and inefficient risk identification
Confused employees




B CEM Growth Opportunity

+ CEM for Life Safety, Security and IT (Cyber and
Infrastructure)

+ Operationalize security, continuity, emergency and
IT playbooks with Crisis Management Application

+ Expand Risk Intelligence offering
+ Add Analytics Application in 2020

+ Analyze past responses for patterns and anomalies
+ Predict the outcome of new Incidents.

é&everbridge‘@



12019 Enterprise Sales Evolution

+ Align to Business Value |
+ ‘Sell the Platform’ N

\

+ International and Channel |4 §
Growth
+ Transitioning toward Enterprise Sales Personnel

everbridge® LEEFANALYSTDAY



Expanding NA Vertical Market Approach

M B &

57% of REVENUE 13% of REVENUE 30% of REVENUE
FINANCIAL SERVICES L ARGE SYSTEMS FEDERAL
HIGH TECH SMB FACILITIES STATE AND LOCAL
RETAIL HIGHER EDUCATION
- Vertical - .
ENERGY MUNICIPAL UTILITIE
Sales

TRANSPORTATION Teams

*e o*
----------------------------------------------------------------------------------------------------------------------------------------------------------------------------------------------------------------------------------

Aeverbridge' LEFANALYSTDAY



MFederal Market Opportunity

+ FedRAMP opens Federal and part
of Department of Defense

+ 200%+ growth in Civilian and e
Military Federal recurring revenue

w Business Continuity

+ JARVISS Army Contract Expansion

g
D@0 1T Services
E

everbridge’ LEFANALYSTDAY



BGrowth of Global Field Sales

Oslo
o.o

=" 7

.‘
o.o
‘a4

/

'i

F

1 1
'.‘

>

i

1 [
"‘

A

/%l

My

- - \ ‘-;'L ..
45 1\

’ \
Since 2018 \ v Sydney \

Meverbridge” h EEIANALYSTDAY




linternational & Channel Expansion

International Revenue Growth

lbs\

CHANNEL PARTNERS

INTERNATI%, ®
Honeywell @ devoteam

Q1 2018 Q1 2019 Johnson //))I('

150%+ Y/Y Revenue Growth in Q1 2019 Controls

LETNEL

3& United Technologies

MetricStream

everbridge® EEJANALYSTDAY



BMulti-product Growth Strategy

EVERBRIDGE'S BROAD PRODUCT PORTFOLIO HAS GAINED MOMENTUM...

Safety
Connection

\N\.\\
Aol O
91

70

# OF SIGNED
MULTI-PRODUCT
DEALS PER
QUARTER

Notification

Visual Community

Command Engagement
Center .‘

IT Alerting

Q1 2018 Q1 2019

everbridge® EEJANALYSTDAY



MEnsuring Customer Success

Sucees
Everbridge
95%+ Renewals

ADOPT

Account
Manag ement
RETAIN
Communities
GROW (s

Enablement

Automated
DELIGHT
Technical
Support

‘







j Patrick Brickley — Chief Financial Officer

Ve — + Responsible for all Global Finance Functions
 —

{ + Joined Everbridge in 2015 as VP of Finance;
' helped lead IPO, Capital Transactions, M&A,
Investor Relations

+ 20 years experience in Finance, Accounting,
Sales, and Strategy

1

+ Google — Finance Lead

+ [TA Software — Revenue Operations /
Financial Planning

+ CPA - PricewaterhouseCoopers

+ MBA — University of Chicago Booth School of
Business

everbridge® LEEFANALYSTDAY



lHighlights
& Strong Revenue Growth
® Projecting Positive Adjusted EBITDAL
® Strong SaaS Metrics
& Pure Play SaaS
& Compelling Unit Economics

& Attractive Long-term Model

(1) Adjusted EBITDA Positive 2017, 2016, and 2012-2014.

everbridge® EEJANALYSTDAY



lStrong Revenue Growth

2015 2016 2017 2018 Q1 2018 Q1 2019
Revenue

Neverbridge’ miflicns otraotiars [EEFANALYSTDAY




MPredictable SaaS Recurring Revenue Model

93% 90%+

of revenue Is of revenue
recurring contracted prior
subscription? to quarter start?

110+% 2.3

annual revenue years average
retention rates length of customer
R RS contract®

REAR AN IR IR N e R IR IR e

Total Revenue

in millions of dollars

(1) Year ended December 31, 2018.

%everbrldgegg (2) Over 90% of the revenue recognized in each of the eight most recently completed quarters was generated from contracts entered into in prior quarters or renewals of those contracts, exclusive of upsells. MAN ALYST D AY

(3) Years ended December 31, 2016, 2017, and 2018.
(4) As of December 31, 2018.




JContinued Strong Momentum in the Business

Non-Mass Notification Number of multi product
$100k+ deals (TTM basis)* deals (TTM basis)*

Q1 2018 Q1 2019 Q1 2018 Q1 2019

%everbridge(@ (1) On a Trailing Twelve month basis. @ANALYST DAY



lStrong and Diversified Revenue Profile

Revenue by Sector? Revenue by Geography?

13% 20%

Healthcare Rest of World

5/%

Corporate

30% 90%

Public Sector United States

%everbridge® (1) 12 months ended December 311, 2018 @ANALYST DAY

(2) Three months ended March 31, 2019



flAttractive Customer Economics

FIRST YEAR

Adjusted Gross
Margin Percentage?

$1.00

spent to acquire $1 of
recurring revenuel

2% B /2% B 71%

SUBSEQUENT
YEARS

oC

2015 2016 2017 2018 spent t_o retain $1 of
recurring revenuel

(@

(1) Reflects $1.00 spent to generate each $1.00 of new sales in 2018, compared to 12 months of contract value for contracts entered into in 2018, and $0.06 to renew each

%everbridgé@ $1.00 of renewal sales in 2018, compared to 12 months of contract value for contracts renewed in 2018. @AN ALYST DAY

(2) See slide 100 for a reconciliation of adjusted gross margin to gross profit, the most comparable metric calculated in accordance with U.S. GAAP.




lHistory of Positive Adjusted EBITDA

2.5

(1.8) due to new product investment
Safety Connection

(0.8) due to acquisitions

E Secure Messaging

“5) Community Engagement

2013 2014 2015 2016 2017 2018

Full-Year Adjusted EBITDA?

in millions of dollars

. ®
%everbndge (1) See slide 142 for a reconciliation of adjusted EBITDA to net loss, the most comparable metric calculated in accordance with U.S. GAAP. @ANALYST DAY



M Attractive Financial Model

2015 2016 2017 2018 20192 2020
Adjusted Gross 1 E
!

0% 72% 72% 71% 71%

Margin %1
Sales & Marketing? 414% 44% 43% 41% 41% l
Resedlnn 19% 19% 20% 23% 22% &

Development?

General &
0 0 0 0 0
Administrativel 18% 15% 15% 17% 16% &

Adjusted EBITDA

0 0 0 0 0
Vargin: 6%) 0% 0% (2%) 2% 1

%everbri dge® (1) See slide 142 for a reconciliation of non-GAAP metrics to the most comparable metrics calculated in accordance with U.S. GAAP. MAN ALYST Hf ;@

(2) 2019 Guidance



linvestment Summary

Public Company
Management Team

TAM in 20204

Projecting
Adjusted
EBITDA

Revenue CAGR?

(1) Adjusted EBITDA Positive 2017, 2016, and 2012-2014.

H ® (2) 36% compound annual growth rate is for 2015-2018.
%everbrldge % :

(3) Years ended December 31, 2018, 2017, and 2016.
(4) Everbridge estimates based on data from Frost & Sullivan and Markets and Markets

annual revenue
retention rate3

Enterprise
Software Suite

EEIANALYSTDAY




ENDNOTES — NON-GAAP RECONCILIATION

For the 12 months ended

Smillions December 31, For the three months ended
2014 2015 2016 2017 2018 31-Mar-2017 30-Jun-2018  30-Sep-2018 31-Dec-2018 31-Mar-2019
Gross Profit S 30.3 S 389S 53.1$ 72.8 S 100.3
Amortization of acquired intangibles S 0.2S 205 235 1.6 S 1.3
Stock-based compensation S 0.1$ 0.2S 025 0.6S 2.3
Adjusted Gross Margin S 30.7 $ 41.1 S 55.6 S 75.0$ 103.9
Sales & Marketing S 15.8 S 259 S 348 S 47.0 S 69.6
Stock-based compensation S (0.1) S (0.3) S (0.7) S (2.4) S (9.3)
non-GAAP Sales & Marketing S 15.7 S 25.6 S 3415 44.6 $ 60.3
Research & Development S 7.4 S 115 S 14.8 S 22.2S 41.3
Stock-based compensation S (0.1) S (0.3) S (0.3) S (1.5) S (7.1)
non-GAAP Research & Development S 7.2$ 11.2 S 144 S 20.7 S 34.2
General & Administrative S 7458 123 S 143 S 2295 31.5
Amortization of acquired intangibles S (0.7) S (1.1) S (0.9) S (2.1) S (4.7)
Stock-based compensation S (0.0) S (0.8) S (1.8) S (4.8) S (7.1)
non-GAAP General & Administrative S 6.7 $ 104 S 115 S 16.0 S 19.7
Net Income/(Loss) $ (0.6)$  (10.8)$ (11.3)$  (19.6) $  (47.5) $ (12.3) $ (16.9) $ (8.5) $ (9.8) $ (14.1)
Interest expense, net S 0.3S 0.5S 0.5S 0.2S 4.5 S 118 1.2 S 118 118 0.5
Tax expense, net S (0.1) S (0.6) S (0.0) S 0.0S 0.8 S 0.1S 025 0.1S$ 045 0.3
Depreciation & Amortization S 255 6.05 7.75S 10.2 S 13.7 S 265 3.75 3.85 355 3.7
Stock-based compensation S (0.4) S 155 3158 935S 25.8 S 6.7 S 10.0 S 355 565 7.8
Adjusted EBITDA $ 25$ (3.4) $ -$ 01$ (2.7 $ (1.8) $ (1.8) $ 02$ 0.8$ (1.9)

everbridge’ LEJANALYSTD
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Thank You

everbridge’



